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National Aquarium of New Zealand

Venue Hire Evaluation Request
Thank you for choosing to hire our facility. In order to provide the facilities and services that best meet the needs of our hirers, it would be appreciated if you would take a moment to complete and return this form with your comments.

Please tick ( the box which best matches your opinion. 
1
How did you find out about our facility?

Previous visit
 FORMCHECKBOX 

Television
 FORMCHECKBOX 

Word of mouth
 FORMCHECKBOX 

Newspaper
 FORMCHECKBOX 

Brochure
 FORMCHECKBOX 

Website
 FORMCHECKBOX 

i-SITE
 FORMCHECKBOX 

Other (please specify)
 FORMCHECKBOX 

2
How would you rate the following?

Good 
Satisfactory
Poor

Bookings Procedure
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Information given to you about the facility
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Helpfulness and professionalism of staff prior
to the function
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Accounts procedure
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Value of facility for price paid
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Assistance given by staff on the day of the function
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Presentation of staff on the day of the function
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

3
How would you rate the catering?
Was your menu a buffet or finger food
 FORMCHECKBOX 

Buffet
 FORMCHECKBOX 

Finger Food


Good 
Satisfactory
Poor

Quality of food
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Variety of food
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Presentation of food
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

4
How would you rate the cleanliness of the:

Good 
Satisfactory
Poor

Facilities overall
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Toilets
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Grounds and surrounds
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Furniture and equipment
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Windows
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Interior Décor
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Should any of your answers be poor, please comment.  We would like to be aware of any problems so that we can rectify them and ensure that they do no happen again.
5
What do you think would improve the facilities?
	
	

	
	

	
	

	
	

	
	


6
Any other relevant comments:
	
	

	
	

	
	

	
	

	
	


7
Contact Details (optional)
	Name:
	

	Address:
	

	
	

	
	

	
	

	Telephone:
	


Thank you for taking the time to complete this survey.
Please return the form using the reply paid envelope provided.
Marine Parade, PO Box 123, Napier

Phone: (06) 834 1404    Facsimile: (06) 833 7631     Email: viv@nationalaquarium.co.nz

